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Troubleshooting PING

1. Login in the https://fusionm.bytescreentech.com (Management
Controller)

2. Click Diagnostical Tool (in right side menu bar)

@ Diagnostical
Tools:
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Go To Diagnostical Tools => PING
Click on the switch button for basic to Advance

Firg
PING
—
Beques: Tree |
|
Type' D My caum

Eubraimed On : 12 December 2004 12:84:77 PR

Select Type WAN or LAN

IPConfig | Ping | ARPing  IPReoute  TracsRouts  MTRCh

PING

R s @)

Type' Domain Name / IP* Count” Select Interface”
Select Type ~ ~Select Count — v ~Select Interface — v
WAN

After Selecting the Domain name e.g. google.com or any domain that
you want to ping or IP e.g. 8.8.8.8 or any IP that you want to ping. After
Select the packet count (how many packets want to send) e.g. 5, 6, or 10

ype' Domain Name / umt®  Selectinterface -
888 Selec terface
el
Previously call 9
Type: LAN | Destination IP: 192.168.0.143 | Count: 5 | Select Interface: LANG 10 bmitted February 202
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After selecting the LAN Interface and submitting it. The time stamp
comes when you submit the last request. For the result coming it takes
2 to 3 minutes.

......

FiNG

Request Type

Tips Damain Mame | IP Count

Submisted On : 37 Febraary HI75 33733 PM
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