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BYTESCREEN TECH Escalation Matrix

Process for support

1. The user needs to raise a ticket to initiate Bytescreen Tech support.

2. Ticket can be raised by sending an email on support@bytescrentech.com; Management
console or by calling in toll-free number.

3. Once the ticket is registered, the user shall get an email confirmation with ticket ID.

4. A Bytescreen Tech support executive will be assigned the ticket and they will work to
Address and resolve the user issues.

www.bytescreentech.com
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In case of need of escalation, below will be the process:

L1
Support

Once the ticket is raised, the
Partner will begin the L1
support.

Process
for support

-------------------------------

L2
Support

If the issue is not addressed
by the partner, BY TESCREEN
support executives will
address the support ticket.

L3
Support

If the ticket is not closed in 2
working days, the support
issue can be escalated by
initiating an email with
support@bytescreentech.com
with ticket is in the subject.
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